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O�timiz�ti�n �f busin�ss �r���ss�s using
�rtifi�i�l int�llig�n��-b�s�d �ut�m�t�d ��ntr�l s�st�ms
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The article discusses the optimization of business processes using automated control systems based on
artificial intelligence (AI). Modern methods such as machine learning, robotic process automation,
natural language processing, and predictive analytics are examined, which enhance operational
efficiency, improve forecasting accuracy, and minimize errors. The advantages of implementing AI in
various business sectors are analyzed, including the automation of routine tasks, real-time decision-
making, and improving customer interactions. Attention is given to the challenges related to the
implementation of AI in business processes, such as data protection issues and employee adaptation to
new technologies.
Keywords: automation, artificial intelligence (AI), business processes, machine learning (ML), natural
language processing (NLP), predictive analytics, robotic process automation (RPA).
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В статье рассматривается оптимизация бизнес-процессов с помощью автоматизированных
систем управления, основанных на искусственном интеллекте (ИИ). Изучаются современные
методы, такие как машинное обучение, роботизированная автоматизация процессов,
обработка естественного языка, предиктивная аналитика, которые позволяют повысить
эффективность операций, улучшить точность прогнозов и минимизировать ошибки.
Анализируются преимущества внедрения ИИ в различные сферы бизнеса, включая
автоматизацию рутинных задач, принятие решений в реальном времени и улучшение
взаимодействия с клиентами. Уделяется внимание вызовам, связанным с внедрением ИИ в
бизнес-процессы, таким как вопросы защиты данных и адаптации сотрудников к новым
технологиям.
Ключевые слова: автоматизация, искусственный интеллект (ИИ), бизнес-процессы, машинное
обучение (МО), обработка естественного языка (NLP), предиктивная аналитика,
роботизированная автоматизация процессов (RPA).

Intr�du�ti�n
Optimizing busin�ss pr�c�ss�s is a critical task f�r c�mpani�s s��king t� �nhanc�

�ffici�ncy and c�mp�titiv�n�ss in th� c�nt�xt �f gl�bal digital transf�rmati�n. Artificial
int�llig�nc� (AI) �ff�rs n�w �pp�rtuniti�s f�r aut�mating �p�rati�ns, impr�ving f�r�casting
accuracy, and minimizing �p�rati�nal risks. Th� applicati�n �f AI in busin�ss manag�m�nt n�t
�nly acc�l�rat�s d�cisi�n-making but als� impr�v�s th� quality �f d�cisi�ns thr�ugh d��p data
analysis, making manag�m�nt pr�c�ss�s m�r� fl�xibl� and adaptiv� t� chang�s in th� �xt�rnal
�nvir�nm�nt.
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Aut�mat�d c�ntr�l syst�ms (ACS) bas�d �n AI pr�vid� a high l�v�l �f int�grati�n with
�xisting busin�ss pr�c�ss�s and all�w c�mpani�s t� �ff�ctiv�ly l�v�rag� m�d�rn t�chn�l�gi�s.
Th�s� syst�ms ar� capabl� �f analyzing larg� v�lum�s �f data, id�ntifying hidd�n d�p�nd�nci�s,
and �ff�ring �ptimal s�luti�ns in r�al-tim�. This giv�s c�mpani�s strat�gic advantag�s,
�nhancing th�ir ability t� quickly r�sp�nd t� mark�t chang�s and impr�ving int�rnal
�rganizati�n. Th� g�al �f this w�rk is t� analyz� AI m�th�ds and t��ls f�r �ptimizing busin�ss
pr�c�ss�s and impr�ving �p�rati�nal p�rf�rmanc�.

M�in ��rt. Prin�i�l�s �nd ���r���h�s t� busin�ss �r���ss ��timiz�ti�n
Busin�ss pr�c�ss �ptimizati�n is �n� �f th� k�y chall�ng�s fac�d by m�d�rn c�mpani�s

striving t� �nhanc� th�ir �p�rati�nal �ffici�ncy and c�mp�titiv�n�ss. In th� c�nt�xt �f a gl�bal
�c�n�my, rapidly changing t�chn�l�gi�s, and gr�wing cust�m�r �xp�ctati�ns, c�mpani�s ar�
f�rc�d t� r��valuat� th�ir int�rnal pr�c�ss�s t� r�duc� c�sts, impr�v� s�rvic� quality, and sp��d
up �p�rati�ns. T� achi�v� this, b�th traditi�nal m�th�ds �f pr�c�ss impr�v�m�nt and inn�vativ�
appr�ach�s r�lat�d t� th� impl�m�ntati�n �f AI t�chn�l�gi�s ar� us�d.

Busin�ss pr�c�ss�s r�pr�s�nt a s�t �f int�rr�lat�d tasks and �p�rati�ns aim�d at
achi�ving a sp�cific �utc�m� within a c�mpany’s �p�rati�ns [1]. Th�s� pr�c�ss�s can b�
divid�d int� s�v�ral cat�g�ri�s:

– ��r� �r���ss�s ar� r�lat�d t� cr�ating valu� f�r cust�m�rs. Exampl�s includ� pr�duct
manufacturing, g��ds d�liv�ry, �r s�rvic� pr�visi�n;

– m�n�g�m�nt �r���ss�s pr�vid� c��rdinati�n and c�ntr�l �v�r th� c�mpany’s
activiti�s, including planning, task �x�cuti�n m�nit�ring, and r�s�urc� manag�m�nt;

– su���rt �r���ss�s ar� dir�ct�d at supp�rting th� c�mpany's c�r� activiti�s. Th�s�
may includ� HR functi�ns, financial acc�unting, �r IT supp�rt.

B�th traditi�nal and m�d�rn m�th�ds �f busin�ss pr�c�ss �ptimizati�n play an imp�rtant
r�l� in impr�ving c�mpani�s' �p�rati�nal p�rf�rmanc�. H�w�v�r, in th� �ra �f digital
transf�rmati�n, incr�asing att�nti�n is b�ing paid t� m�d�rn m�th�ds that us� AI f�r d�cisi�n
aut�mati�n and impr�ving f�r�casting accuracy (tabl. 1) [2, 3].

Tabl� 1
C�mparis�n �f traditi�nal and m�d�rn m�th�ds �f busin�ss pr�c�ss �ptimizati�n

Crit�ri�n Tr�diti�n�l m�th�ds M�d�rn m�th�ds (b�s�d �n AI)
Appr�ach t�
pr�c�ss
impr�v�m�nt

Impr�v�m�nt bas�d �n th� analysis �f
curr�nt �p�rati�ns and �liminati�n �f
l�ss�s.

Aut�mati�n �f pr�c�ss�s using AI
and big data analysis.

Main m�th�ds
L�an (r�ducing wast� f�r cust�m�rs), Six
Sigma (r�ducing d�f�cts and variability in
pr�c�ss�s), Kaiz�n (c�ntinu�us small
impr�v�m�nts).

Machin� l�arning (ML), pr�dictiv�
analytics, r�b�tic pr�c�ss
aut�mati�n (RPA).

G�als Impr�ving �ffici�ncy and pr�duct quality. D�cisi�n aut�mati�n, f�r�casting
mark�t tr�nds.

Sp��d �f
impl�m�nting
chang�s

St�p-by-st�p chang�s, c�ntinu�us
impr�v�m�nt

Fast r�acti�n t� chang�s thr�ugh
adaptiv� syst�ms.

T�chn�l�gi�s
us�d Data analysis, statistical m�th�ds AI, ML, n�ural n�tw�rks.
R�l� �f th�
human fact�r High d�p�nd�ncy �n human d�cisi�ns R�duc�d r�l� �f humans in r�utin�

and r�p�titiv� tasks.
F�r�casting Limit�d, bas�d �n hist�rical data F�r�casting with pr�dictiv�

analytics and ML.
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Fr�m th� auth�r's p�rsp�ctiv�, busin�ss pr�c�ss �ptimizati�n is a fundam�ntal �l�m�nt
�f th� succ�ssful functi�ning �f m�d�rn c�mpani�s, and th� appr�ach�s t� its impl�m�ntati�n
hav� significantly �v�lv�d with th� d�v�l�pm�nt �f t�chn�l�gi�s. Traditi�nal m�th�ds f�cus�d
�n st�p-by-st�p impr�v�m�nts aim�d at �liminating wast� and �nhancing quality, which w�r�
suffici�nt f�r stabl� c�nditi�ns and gradual chang�s. H�w�v�r, t�day's busin�ss �nvir�nm�nt
r�quir�s m�r� fl�xibl� s�luti�ns that can adapt t� rapid chang�s and incr�asingly c�mpl�x
c�nditi�ns.

Artifi�i�l int�llig�n�� �nd its ���li��ti�n in busin�ss
On� �f th� k�y t�chn�l�gi�s transf�rming busin�ss pr�c�ss�s and d�cisi�n-making

m�th�ds in c�mpani�s is AI. With its ability t� analyz� larg� v�lum�s �f data, id�ntify patt�rns,
and aut�matically �ptimiz� pr�c�ss�s, AI has b�c�m� a crucial t��l f�r �nhancing �p�rati�nal
�ffici�ncy and mark�t c�mp�titiv�n�ss. Its applicati�n spans vari�us busin�ss s�ct�rs, fr�m
pr�ducti�n and l�gistics t� mark�ting and cust�m�r s�rvic�. Th� gl�bal AI mark�t siz� in 2024
is pr�j�ct�d t� r�ach $184,00 billi�n (fig. 1) [4].

Figur� 1. AI mark�t siz�, billi�n d�llars

An imp�rtant f�atur� �f AI is its ability t� �d��t t� th� s���ifi� n��ds �f busin�ss�s,
�ff�ring s�luti�ns that can b� int�grat�d int� vari�us ar�as �f �p�rati�n. F�r �xampl�, AI can
pr�c�ss larg� v�lum�s �f data in r�al tim�, id�ntify hidd�n patt�rns, and pr�vid� c�mpani�s
with analytical f�r�casts that w�uld b� unattainabl� using traditi�nal m�th�ds.

Th� int�grati�n �f AI int� busin�ss �p�rati�ns �nabl�s a high l�v�l �f �ut�m�ti�n,
transf�rming n�t �nly r�utin� tasks but als� m�r� c�mpl�x w�rkfl�ws. AI-driv�n syst�ms
str�amlin� pr�c�ss�s by �liminating manual int�rv�nti�n in ar�as such as data manag�m�nt,
cust�m�r s�rvic� int�racti�ns, and financial �p�rati�ns. T�chn�l�gi�s all�w f�r pr�cis� and
�ffici�nt handling �f th�s� activiti�s, fr��ing up human r�s�urc�s t� f�cus �n high�r-valu� tasks.
This l�ads t� an �v�rall b��st in pr�ductivity whil� als� r�ducing �p�rati�nal �rr�rs that ar�
c�mm�n in manual pr�c�ss�s. AI syst�ms ar� d�sign�d t� ��ntinu�usl� im�r�v�, l�arning
fr�m data and adapting th�ir p�rf�rmanc� t� furth�r r�fin� �p�rati�ns. Acc�rding t� r�s�arch,
th� high�st ad�pti�n rat�s �f g�n�rativ� AI ar� f�und am�ng Am�rican c�mpani�s in th�
inf�rmati�n t�chn�l�gy s�ct�r (fig. 2) [5].

Figur� 2. Shar� �f USA firms using AI, t�p subs�ct�rs
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Th�r� ar� vari�us fact�rs sl�wing d�wn th� ad�pti�n �f AI, such as a lack �f kn�wl�dg�
ab�ut AI t�chn�l�gi�s and c�nc�rns r�lat�d t� data privacy and s�curity. H�w�v�r, as AI
t�chn�l�gi�s c�ntinu� t� impr�v�, th�ir impl�m�ntati�n is �xp�ct�d t� �xpand acr�ss m�r�
industri�s, l�ading t� significant chang�s in h�w c�mpani�s �p�rat� and inn�vat�.

AI t��ls f�r busin�ss �r���ss ��timiz�ti�n
On� �f th� m�st imp�rtant driv�rs �f busin�ss pr�c�ss �ptimizati�n t�day is th�

int�grati�n �f advanc�d t�chn�l�gi�s, which all�ws c�mpani�s t� str�amlin� �p�rati�ns,
�nhanc� d�cisi�n-making, and impr�v� �v�rall �ffici�ncy. y inc�rp�rating AI t��ls int� vari�us
busin�ss pr�c�ss�s, �rganizati�ns can aut�mat� r�p�titiv� tasks, r�duc� �rr�rs, and quickly
adapt t� changing mark�t c�nditi�ns.

On� �f th� m�st �ff�ctiv� AI t��ls f�r impr�ving busin�ss pr�c�ss�s is ML, which
analyz�s larg� datas�ts and d�riv�s patt�rns that can b� us�d t� �ptimiz� �p�rati�ns [6]. ML
alg�rithms �nabl� busin�ss�s t� �nhanc� accuracy in f�r�casting, str�amlin� w�rkfl�ws, and
aut�mat� c�mpl�x d�cisi�n-making pr�c�ss�s. In supply chain manag�m�nt, f�r �xampl�, ML
is �mpl�y�d t� �ptimiz� inv�nt�ry l�v�ls by pr�dicting fluctuati�ns in d�mand bas�d �n
hist�rical data. This r�sults in m�r� �ffici�nt r�s�urc� all�cati�n and c�st r�ducti�n. F�r
instanc�, W�lm�rt us�s its pr�pri�tary ML platf�rm, El�m�nt, t� �nhanc� d�mand f�r�casting
and manag� its vast inv�nt�ry m�r� �ffici�ntly [7]. El�m�nt all�ws Walmart t� pr�c�ss
�n�rm�us v�lum�s �f data in r�al tim�, �ptimizing th� distributi�n �f pr�ducts acr�ss its st�r�s
and minimizing wast�. This platf�rm n�t �nly h�lps with inv�nt�ry manag�m�nt but als�
�mp�w�rs t�ams acr�ss th� �rganizati�n t� build and d�pl�y ML m�d�ls f�r vari�us �p�rati�nal
n��ds. Similarly, ML can �ptimiz� cust�m�r s�rvic� by analyzing cust�m�r b�havi�r and
pr�f�r�nc�s, all�wing busin�ss�s t� tail�r th�ir s�rvic�s t� m��t sp�cific n��ds, th�r�by
incr�asing cust�m�r satisfacti�n and l�yalty.

A transf�rmativ� AI t��l, RPA aut�mat�s r�p�titiv�, tim�-c�nsuming tasks acr�ss
vari�us busin�ss functi�ns. By using s�ftwar� r�b�ts t� handl� pr�c�ss�s such as data �ntry,
inv�ic� pr�c�ssing, and administrativ� w�rkfl�ws, RPA �nhanc�s th� �ffici�ncy �f r�utin�
�p�rati�ns, l�ading t� significant c�st savings and r�duc�d human �rr�r. F�r �xampl�,
Am�ri��n E��r�ss us�s RPA t� aut�mat� a wid� rang� �f back-�ffic� tasks, including
c�mplianc� ch�cks, fraud d�t�cti�n, and transacti�n auditing.

In fraud d�t�cti�n, RPA �nabl�s Am�rican Expr�ss t� c�ntinu�usly m�nit�r transacti�ns
f�r irr�gular patt�rns and suspici�us activity. Th� aut�mati�n �f this pr�c�ss all�ws f�r r�al-
tim� flagging �f p�t�ntially fraudul�nt activiti�s, pr�viding fast�r r�sp�ns� tim�s and �nhancing
th� s�curity �f transacti�ns f�r its cust�m�rs. Th� �ptimizati�n �f busin�ss pr�c�ss�s thr�ugh
AI-bas�d aut�mat�d manag�m�nt syst�ms has significantly impr�v�d th� financial p�rf�rmanc�
�f Am�rican Expr�ss (fig. 3) [8].

Figur� 3. T�tal r�v�nu� �f Am�rican Expr�ss n�t �f int�r�st �xp�ns�s, billi�n d�llars
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By impl�m�nting RPA, th� c�mpany has b��n abl� t� r�duc� �p�rati�nal c�sts,
minimiz� �rr�rs, and �nhanc� th� sp��d and accuracy �f its int�rnal pr�c�ss�s. This aut�mati�n
has l�d t� m�r� �ffici�nt us� �f r�s�urc�s and has str�amlin�d k�y functi�ns such as c�mplianc�
ch�cks, fraud d�t�cti�n, and transacti�n auditing. As a r�sult, Am�rican Expr�ss has n�t �nly
impr�v�d its �p�rati�nal �ffici�ncy but als� p�sitiv�ly impact�d its financial �utc�m�s,
sh�wcasing th� dir�ct c�rr�lati�n b�tw��n AI-driv�n pr�c�ss �ptimizati�n and financial gr�wth.

N�tur�l l�ngu�g� �r���ssing (NLP) is an�th�r AI t��l that impr�v�s busin�ss
pr�c�ss�s by aut�mating and �ptimizing c�mmunicati�n fl�ws within �rganizati�ns. NLP
�nabl�s th� aut�mati�n �f tasks such as cust�m�r inquiri�s, d�cum�nt pr�c�ssing, and s�ntim�nt
analysis, r�ducing th� tim� and r�s�urc�s sp�nt �n th�s� activiti�s. In cust�m�r s�rvic�, NLP-
p�w�r�d chatb�ts ar� wid�ly us�d t� handl� cust�m�r inquiri�s, �ff�ring imm�diat� supp�rt
and fr��ing up human ag�nts f�r m�r� c�mpl�x tasks. F�r �xampl�, ��nk �f Am�ri�� us�s its
virtual assistant, Eri��, p�w�r�d by NLP, t� assist cust�m�rs with a wid� rang� �f tasks, fr�m
ch�cking acc�unt balanc�s t� pr�viding financial advic�. As �f 2024, Erica pr�vid�s �v�r 30
pr�activ� insights t� cust�m�rs �ach m�nth. Am�ng th� m�st imp�rtant ar�: m�nit�ring and
managing subscripti�ns – 2,6 milli�n int�racti�ns p�r m�nth, h�lping cust�m�rs und�rstand
th�ir sp�nding patt�rns – 2,2 milli�n int�racti�ns p�r m�nth, and n�tifying cust�m�rs �f d�p�sits
and r�funds – 2,1 milli�n int�racti�ns p�r m�nth [9]. Additi�nally, m�r� than 98% �f cust�m�rs
r�c�iv� th� inf�rmati�n th�y n��d fr�m Erica within an av�rag� �f 44 s�c�nds. This r�duc�s th�
n��d f�r human int�rv�nti�n in r�utin� int�racti�ns whil� �nsuring a high l�v�l �f s�rvic�. By
analyzing cust�m�r f��dback thr�ugh NLP, busin�ss�s can als� �ptimiz� th�ir pr�duct �ff�rings
and mark�ting strat�gi�s, impr�ving th�ir r�sp�nsiv�n�ss t� mark�t n��ds and tr�nds.

Pr�di�tiv� �n�l�ti�s, driv�n by AI, all�ws busin�ss�s t� f�r�cast futur� tr�nds bas�d �n
hist�rical data. This t��l is particularly valuabl� f�r �ptimizing supply chains, mark�ting
strat�gi�s, and r�s�urc� all�cati�n. Pr�dictiv� analytics l�v�rag�s big data t� pr�vid� acti�nabl�
insights, �nabling c�mpani�s t� anticipat� mark�t shifts, adjust pr�ducti�n l�v�ls, and �ptimiz�
l�gistical �p�rati�ns.

F�r �xampl�, G�n�r�l El��tri� (GE) utiliz�s AI-bas�d pr�dictiv� analytics in its supply
chain and manufacturing pr�c�ss�s. By analyzing vast am�unts �f data fr�m �quipm�nt s�ns�rs
and hist�rical p�rf�rmanc�, GE can pr�dict �quipm�nt maint�nanc� n��ds and �ptimiz�
pr�ducti�n sch�dul�s. This appr�ach h�lps GE pr�v�nt un�xp�ct�d �quipm�nt failur�s, r�duc�
d�wntim�, and maintain �ptimal inv�nt�ry l�v�ls by f�r�casting d�mand fluctuati�ns. GE's
pr�dictiv� analytics platf�rm, Pr�di�, m�nit�rs th� h�alth �f critical �quipm�nt acr�ss vari�us
industri�s, including aviati�n and �n�rgy, pr�viding �arly warnings �f p�t�ntial failur�s and
all�wing f�r pr�activ� maint�nanc�. Acc�rding t� GE, pr�dictiv� analytics can r�duc�
maint�nanc� c�sts by up t� 30% and minimiz� unplann�d d�wntim� by as 45%, which
translat�s int� significant c�st savings and impr�v�d ass�t r�liability [10].

Ch�r��t�risti�s �f AI im�l�m�nt�ti�n in busin�ss �r���ss�s
Th� int�grati�n �f AI int� busin�ss pr�c�ss�s brings a uniqu� s�t �f �pp�rtuniti�s and

chall�ng�s. Whil� AI �ff�rs significant advantag�s, such as incr�as�d �ffici�ncy, c�st r�ducti�n,
and �nhanc�d d�cisi�n-making, its impl�m�ntati�n r�quir�s car�ful c�nsid�rati�n �f s�v�ral
fact�rs (tabl. 2) [11, 12].

Tabl� 2
K�y fact�rs in AI impl�m�ntati�n in busin�ss pr�c�ss�s

F��t�r D�s�ri�ti�n Im���t �n busin�ss
Data availability
and quality

AI syst�ms r�quir� larg� v�lum�s �f
accurat� and high-quality data t�
functi�n �ff�ctiv�ly.

P��r data quality can l�ad t� inaccurat�
pr�dicti�ns, whil� high-quality data
�nabl�s b�tt�r d�cisi�n-making.
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Tabl� 2 (c�ntinu�d)
F��t�r D�s�ri�ti�n Im���t �n busin�ss

Infrastructur� R�bust digital infrastructur�, including
cl�ud c�mputing and data st�rag�, is
�ss�ntial f�r AI d�pl�ym�nt.

Insuffici�nt infrastructur� can limit AI
capabiliti�s and sl�w d�wn
impl�m�ntati�n.

W�rkfl�w
adaptati�n

Existing w�rkfl�ws n��d t� b�
adjust�d t� int�grat� AI t��ls
s�aml�ssly.

Effici�nt adaptati�n �nsur�s sm��th
transiti�ns and maximiz�s th� b�n�fits
�f AI t�chn�l�gy.

Empl�y��
training

Empl�y��s n��d training t� w�rk
�ff�ctiv�ly with AI t��ls and syst�ms.

Lack �f training can r�sult in
und�rutilizati�n �f AI capabiliti�s and
r�sistanc� t� ad�pti�n.

Data privacy
and S�curity

Ensuring data privacy and
cyb�rs�curity is critical wh�n
impl�m�nting AI in s�nsitiv�
pr�c�ss�s.

Failur� t� addr�ss th�s� c�nc�rns can
l�ad t� l�gal issu�s and damag� t�
cust�m�r trust.

G�v�rnanc� and
�thics

Organizati�ns must c�mply with
�stablish�d �thical standards and
r�gulati�ns wh�n d�pl�ying AI.

C�mplianc� �nsur�s r�sp�nsibl� AI
us� and pr�v�nts misus� �r unint�nd�d
c�ns�qu�nc�s.

D�spit� th� c�mpl�xiti�s inv�lv�d in impl�m�nting AI, th� advantag�s it �ff�rs far
�utw�igh th� chall�ng�s. Fact�rs such as data availability, infrastructur�, w�rkfl�w adaptati�n,
and �mpl�y�� training may pr�s�nt initial �bstacl�s. H�w�v�r, �nc� th�s� chall�ng�s ar�
addr�ss�d, AI significantly �nhanc�s �p�rati�nal �ffici�ncy, r�duc�s c�sts, and impr�v�s
d�cisi�n-making. Ensuring c�mplianc� with data privacy and �thical standards is crucial, but
th� l�ng-t�rm b�n�fits �f AI int�grati�n – such as incr�as�d pr�ductivity, b�tt�r r�s�urc�
manag�m�nt, and th� ability t� anticipat� mark�t chang�s – mak� it a highly valuabl�
inv�stm�nt f�r busin�ss�s.

C�n�lusi�n
Th� �ptimizati�n �f busin�ss pr�c�ss�s using AI-bas�d aut�mat�d c�ntr�l syst�ms

d�m�nstrat�s significant p�t�ntial f�r �nhancing �p�rati�nal �ffici�ncy and c�mp�titiv�n�ss.
By int�grating AI t�chn�l�gi�s int� busin�ss w�rkfl�ws, c�mpani�s can aut�mat� r�p�titiv�
tasks, impr�v� d�cisi�n-making accuracy, and r�sp�nd m�r� swiftly t� mark�t chang�s. AI-
driv�n syst�ms �ff�r r�al-tim� data analysis, pr�dictiv� insights, and s�aml�ss pr�c�ss
int�grati�n, r�ducing human �rr�r and fr��ing up r�s�urc�s f�r strat�gic tasks. D�spit�
chall�ng�s such as data quality and privacy c�nc�rns, th� b�n�fits �f AI – such as impr�v�d
pr�ductivity, c�st savings, and adaptiv� busin�ss strat�gi�s – mak� it a transf�rmativ� t��l f�r
�rganizati�ns acr�ss industri�s.
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